El
II music is the universal language, then
these marching band sculptures that line
the "cily streets" within Opti-Healthcare
(below) should speak to developmentally disabled patients who often suffer
from disorientation and confusion.
Corridors dividing habilitative services
around the building perimeter from
medical services at the core are also
designed to help orient patients and
familiarize them with their surroundings.

With 10,000 sq. It., the Riverhead Opti
Healthcare Center has the luxury ol provid
ing numerous medical and habilitative ser
vices to the developmentally disabled population of Long Island, so these patients
and their families can benefit from the convenience of "one stop shopping" for all
their health care needs. Dentistry Is among
the essential services provided (next page).
Medical exam rooms (next page) are small
enough to adhere to the traditional rules
of efficiency for health care design,
yet large enough to accommodate a
physician, a patient and his or her care
taker simultaneously.

imple things we take for granted-like
going to the doctor when we're sick or
to the dentist for a regular checkup-
can be very real problems for people with
developmental disabilities in a society that
is often not well-equipped or willing to han
<,lle these afflictions. Negotiating a compli
cated world is difficult enough for people
with sound mental faculties; it can be an
enormous challenge for the disabled and
their caretakers. Just as design can enable
the built environment to more easily accom
modate people with physical handicaps,
however, it can also address the special
needs of the mentally handicapped. Landow
and Landow Architects has turned that
assumption into reality at the Opti
Healthcare Center in Riverhead. N.Y., offer
ing a compelllng example of how design can
help integrate mentally handicapped popu
lations into more mainstream activities with
dignity and compassion.

munity. "Our experience is that this popula
tion often has difficulty getting good medical
and dental care," he says. "So about four
years ago we conducted a survey to identify
the primary problems."
Among the things DD! learned is that
many physicians have a difficult time treating
or will refuse to treat developmentally dis
abled patients. In addition, long waiting times
in offices can be very problematic for patients
with behavioral problems, specialists who
can adequately monitor and prescribe med
ications for these patients are hard to find
and specialty services such as gynecology,
podiatry and dentistry for the developmental
ly disabled are in short supply. Also, many
doctors will not treat people on Medicaid, to
which these patients' disabilities entitle them.
In response to that survey, DD! and two
sister organizations developed the Opti
Healthcare concept to focus on the needs of
these special populations, and commissioned

Long Island's Developmental Disabilities
Institute (DOI) is an organization that pro
motes the well-being of the mentally handi
capped and provides essential services to
increase their quality of life. A not-for-profit
agency founded in 1966, DOI is dedicated to
the education. habilitation and treatment of
developmentally disabled and mentally retard
ed children and adults in New York's Nassau
and Suffolk Counties. Through a network of
five Opti-Healthcare Centers on Long Island,
the Institute offers diagnostic and treatment
centers that primarily serve handicapped,
Medicaid-eligible patients and their families.
According to Opti-Healthcare's acting
director Ken Miller, ACSW, the health care
needs of developmentally disabled patients
are typically overlooked by the medical com-

Landow and Landow to design a network of
diagnostic and treatment centers on Long
Island to support the effort. "Most Medicaid
facilities tend to be impersonal and institu
tional," observes Lloyd Landow of Landow
and Landow. "Our task was to design state
of-the-art facilities for DDI, but with a human
touch and a user-friendly atmosphere."
Of the five Opti-Healthcare Centers cur
rently in existence, the fifth and largest facili
ty is a freestanding clinic in a corporate park
in Riverhead. With 10,000 sq. ft. of space at
this site, DD! was far less restricted by exist
ing space conditions than at the previous four
facilities. Riverhead allowed the organization
the luxury of developing a clinic that could
conveniently provide both vital medical ser
vices and related ancillary services.
Landow recalls that the program for the
facility included diagnostic and treatment ser
vices, including radiology and mammography
capabilities, a full-service dental clinic, and
habilitative services including psychiatric
counseling for patients and family support
therapy, social services, speech and language
testing, audiology and occupational and phys
ical therapy. "Services are coordinated by a
primary care physician, much like a typical
HMO," explains Miller. "All the needed ser
vices are, for the most part, within Opti
Healthcare. By offering all these subspecial
ties under one roof, DDI has effectively creat
ed one-stop shopping for the medical and
habilitative needs of these patients."
Unlike the previous Opti-Healthcare sites
with less square footage on multiple levels,
the Riverhead clinic's single level contributed
to its functionality for staff members and
made it significantly easier for patients and
visitors to negotiate. Of course, the ultimate
success of the facility depended greatly on the
implementation of a logical and straightfor
ward floor plan. "Patients never come in by
themselves," notes Landow. "Each is always
accompanied by a family member or some

Bring on the marching band

